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Thank you for your interest in Eureka!

This job pack provides everything you need to know to apply for this role and what it means to be part of the team at Eureka!

Lƴ ǘƘƛǎ ǇŀŎƪ ȅƻǳΩƭƭ ŦƛƴŘΥ

Å Who we are

Å Our values

Å LƴŦƻǊƳŀǘƛƻƴ ŀōƻǳǘ 9ǳǊŜƪŀΗ ¢ƘŜ bŀǘƛƻƴŀƭ /ƘƛƭŘǊŜƴΩǎ aǳǎŜǳƳΣ ŀƴŘ 9ǳǊŜƪŀΗ {ŎƛŜƴŎŜ Ҍ 5ƛǎŎƻǾŜǊȅ

Å The role profile and person specification

Å Our approach to equality and diversity



Who we are

Eureka! is a well known and well-ƭƻǾŜŘ ŦŀƳƛƭȅ ŀƴŘ ŎƘƛƭŘǊŜƴΩǎ ǾƛǎƛǘƻǊ ŀǘǘǊŀŎǘƛƻƴ ƛƴ ǘƘŜ 
north of England. We are 30 years old in 2022, and at a pivotal moment in the 
history of our organisation.

In 2022 we will open a brand-new Eureka! visitor attraction in Wirral.Eureka! 
Science + Discovery will be a high-profile addition to the exciting cultural landscape 
of the Liverpool City Region, a crucial element in the regeneration of the left bank 
of the River Mersey,and the only Science and Discovery centre specifically for 
children and young people aged 6 - 14 in the UK.

hǳǊ ƴŜǿ ǎŎƛŜƴŎŜ ŀƴŘ ŘƛǎŎƻǾŜǊȅ ŎŜƴǘǊŜ ǿƛƭƭ ŎƻƳǇƭŜƳŜƴǘ 9ǳǊŜƪŀΗΩǎ bŀǘƛƻƴŀƭ /ƘƛƭŘǊŜƴΩǎ 
aǳǎŜǳƳ ƭƻŎŀǘŜŘ ƛƴ IŀƭƛŦŀȄΣ ²Ŝǎǘ ¸ƻǊƪǎƘƛǊŜΦ ¢ƘŜ bŀǘƛƻƴŀƭ /ƘƛƭŘǊŜƴΩǎ aǳǎŜǳƳ 
ǊŜƳŀƛƴǎ ǘƘŜ ¦YΩǎ onlyŘŜŘƛŎŀǘŜŘ ŎƘƛƭŘǊŜƴΩǎ ƳǳǎŜǳƳ ςan interactive hands-on 
experience specifically for children aged 0 ς11.

Eureka! is an independent and self-sufficient educational charity which relies on 
earned revenue primarily from admissions to sustain operations and ensure families 
from all backgrounds can benefit from the play and learning opportunities offered. 

Leigh-Anne Stradeski, Eureka! Chief Executive



Our Values
hǳǊ ǾŀƭǳŜǎ ƳŀƪŜ ǳǎ ǿƘƻ ǿŜ ŀǊŜ ŀƴŘ ƛƴŦƻǊƳ ǘƘŜ ǿŀȅ ǿŜ ǿƻǊƪΦ ²Ŝ ǿƻǳƭŘƴΩǘ 
ŎƻƳǇǊƻƳƛǎŜ ǘƘŜƳ ǳƴŘŜǊ ŀƴȅ ŎƛǊŎǳƳǎǘŀƴŎŜǎ ōŜŎŀǳǎŜ ǘƘŜȅΩǊŜ ǘƘŜ ōǳƛƭŘƛƴƎ ōƭƻŎƪǎ ƻŦ 
our brand. 

ÅWe are captivating
9ǳǊŜƪŀΗ ŜȄƛǎǘǎ ǘƻ ŎŀǇǘǳǊŜ ŎƘƛƭŘǊŜƴΩǎ ŀƴŘ ȅƻǳƴƎ ǇŜƻǇƭŜΩǎ ƛƳŀƎƛƴŀǘƛƻƴǎΣ ƛƴǎǇƛǊƛƴƎ 
them to learn, develop and grow in confidence within a playful, engaging and 
thought-provoking space. 

ÅWe are involving
Eureka! is for everyone. Every community, every family and every child and young 
person ςregardless of background or ability ςis invited to spend time discovering 
and learning in a nurturing yet challenging environment.

ÅWe are expert
hǳǊ ŎƻƭƭŜŎǘƛǾŜ ƪƴƻǿƭŜŘƎŜ ƻŦ ŎƘƛƭŘǊŜƴΩǎ ŘŜǾŜƭƻǇƳŜƴǘΣ Ǉƭŀȅ ŀƴŘ ŘƛǎŎƻǾŜǊȅ-based 
learning and exhibition design combined with an active co-creation process results 
in rich and meaningful experiences grounded in solid research and contemporary 
approaches. 

ÅWe are pioneering
9ǳǊŜƪŀΗ ǿŀǎ ǘƘŜ ¦YΩǎ ŦƛǊǎǘ ŎƘƛƭŘǊŜƴΩǎ ƳǳǎŜǳƳ ŀƴŘ ǎŜǘ ǘƘŜ ƎƻƭŘ ǎǘŀƴŘŀǊŘ ŦƻǊ ǇƭŀȅŦǳƭ 
learning experiences in museums and galleries throughout the country. We 
continue to sustain this approach, looking to the future, taking risks and always 
being one step ahead of the sector.



Eureka! Science + Discovery
Wirral

Eureka! is delighted to be working with Wirral Council and the Liverpool City 
Region Combined Authority to bring a whole new experience for children, 
young people aged 6 ς14, and families to the North-West.

Planned to open in 2022, Eureka! Science + Discovery will be an innovative 
blending of the much loved and extraordinary learning experiences 
ŀǎǎƻŎƛŀǘŜŘ ǿƛǘƘ 9ǳǊŜƪŀΗ ¢ƘŜ bŀǘƛƻƴŀƭ /ƘƛƭŘǊŜƴΩǎ aǳǎŜǳƳ ǿƛǘƘ ŎǳǘǘƛƴƎ ŜŘƎŜ 
21st century science and discovery innovation.

It will bring together families, children and young people from across the 
North-West to explore science, technology and innovation, creating and 
ŜƴŎƻǳǊŀƎƛƴƎ ȅƻǳƴƎ ǇŜƻǇƭŜΩǎ ŀǎǇƛǊŀǘƛƻƴǎ ŀƴŘ ƧƻƛƴƛƴƎ ǘƘŜƳ ǳǇ ǿƛǘƘ ǇŀǘƘǿŀȅǎ 
to skills development and future work.

We plan to welcome just under 200,000 visitors per year, providing 
permanent exhibitions, and a regularly changing schedule of learning 
programmes, school and community workshops and after-school activities.



9ǳǊŜƪŀΗ ¢ƘŜ bŀǘƛƻƴŀƭ /ƘƛƭŘǊŜƴΩǎ aǳǎŜǳƳ 
Halifax

Eureka! isn't like other museums. 

At Eureka! The National Children's Museum nothing is behind a glass 
cabinet. It's the only fully interactive museum totally dedicated to 
children aged 0-11 anywhere in the UK. 

Situated in Halifax, West Yorkshire, Eureka! has over 400 interactive, 
hands-on exhibits designed to inspire enquiring minds to find out 
about themselves and the world around them. There are six unique 
zones, each with a different theme to explore. 

{ƛƴŎŜ мффнΣ 9ǳǊŜƪŀΗ ǘƘŜ bŀǘƛƻƴŀƭ /ƘƛƭŘǊŜƴΩǎ aǳǎŜǳƳ Ƙŀǎ ǿŜƭŎƻƳŜŘ 
more than 8m visitors. It has attracted £22m of capital investment, 
employed more than 2500 people, won 60 local, national, and 
international awards and changed the face of the sector by 
spearheading a more immersive and interactive approach to 
traditional museums throughout Britain.

Moreover, it has created a much loved and well recognised brand in 
the north of England in the visitor attraction sector.



9ǳǊŜƪŀΗ {ŎƛŜƴŎŜ Ҍ 5ƛǎŎƻǾŜǊȅΩǎ ƴŜǿ OperationalDirector will join us at a very exciting time. 
Reporting to the Operations & Projects Director based in Halifax, the Operational Director will be 
responsible for working alongside the Development Project Team and the Facilities Manager to 
ensure Eureka! Science + Discovery is ready to open to the public in Autumn 2022.

Post launch the OperationalDirector will ensure thatthe day-to-day operations 
of Eureka!Science+Discoverymeet the expectations of the Eureka! board, visitors,staff and 
other stakeholders.

This is a wide-ranging role requiring someone with experience in the visitor attractions sector or 
similar.

Operational Director, Eureka! Science + Discovery
Role description



SiteandFacilities

Lead in thedevelopmentanddelivery ofa Site and Facilities team and oversee 
dailyoperationsby:

Å Leadingthe recruitment and line management ofa new Facilities team

ÅWork with theFacilitiesManager to ensure integration of 
workingpracticesandprocedureswith Merseytravelstaff, theircontractorsand 
the other Seacombe ferry terminalstakeholders

Å Managethe implementation ofrelevant policies and proceduresin 
the management ofrisk

Å Develop and implement a site security plananda sustainabilityplan for the 
estate

Å Ensuring theSite andFacilities Management activitiesdeliver 
effectiveoperationswith Visitor Services

ÅWork with the team to provide an excellent visitor experience, including 
maintaining exhibitions, exhibits, graphics and resources

ÅWork with other departments to ensure thatIT systems and equipment 
aremeeting organisational needs.

Å Managing the day-to-day relationship with Merseytravel and theSeacombe 
Ferry Terminalstakeholders

Principal Responsibilities 



Visitor Services

Lead in thedevelopmentanddelivery ofa Visitor Experienceteam and 
oversee dailyoperationsby:

Å Leadingthe recruitment ofa new Visitor Experience team

Å Ensuringall visitor servicesand technicalfunctionsareintegrated

Å Ensure that appropriate systems for visitor feedback and evaluation are in 
place

Å Reportto the Senior Leadership Teamaboutday-to-day 
operationsanddevelop plans to address issues.

Å Ensure that catering servicessupportthe visitor experience and are
compliant withall health, safety and food hygiene standards

Principal Responsibilities 



Financial Management
�x Develop operational budgets with Finance and Resource Director to ensure long 

term sustainability of the attraction

�x Ensure effective management of all existing income streams, while seeking to 
identify any potential new income streams

�x Manage costs effectively, ensuring value-for-money while maintaining an 
optimum visitor experience 

�x Oversee negotiations and relationships with relevant contractors and suppliers 

�x Assess any capital requirements and liaise with CEO and Senior Leadership 
Team to identify funding sources

Health and Safety

Å Ensure that alloperations,programmes, activities,and events are conducted in 
line with Health and Safetypolicies andguidelines

Å Ensurerisk assessmentsare carried outand are agreed,where necessarywith 
Merseytravel

Å OverseeallHealth and Safetymanagement with the Facilities Manager

Å Ensure that safeguardingpolicies and procedures are communicated and 
implemented in line with organisationalprocedures.

Principal Responsibilities 


