Eureka!, The Museum for Children

Job Description

Job Title:


Enabler

Reports to:


Team Leader

Principally relates to:
Technical staff; contractors; visitors

Purpose of the job:
To promote and enhance the visitor experience. 

Main responsibility areas:

Enriching the visitor experience

Being pro-active in encouraging visitors to engage appropriately with and derive benefit from Eureka!’s exhibits, workshops, events and facilities.

Customer service 

Delivering a consistently high level of customer service so that our customers’ expectations are exceeded in all areas and in outreach activities.

Security

Operating tills to agreed procedure to minimise security risks.

Following procedure to ensure security of Eureka!’s visitors, staff and property.

Stock

Displaying items for sale or for visitor use in the museum.

Re-stocking shop stock and exhibition consumables.

Assisting with stock-taking.

Health & Safety

Observing all health & safety procedures so that risks to the health and safety of visitors and staff are minimised.

Reporting immediately all accidents/incidents involving staff or visitors.

Evacuating assigned areas in emergencies.

Maintenance

Checking, reporting-on and maintaining exhibits, resources and facilities to achieve operational condition, cleanliness and appearance of the highest possible standard.

Special Projects

Undertaking special projects for other departments as required.

General

Any other duties as may be reasonably expected of an Enabler.

Special features 

Flexible working 

Weekend, Bank Holiday, school holiday work will be required

The ability to work in a noisy, active, attention-seeking and often physically demanding environment for sustained periods of time

Details of Education required and qualifications needed

Five GCSE passes at Grades A – C, including English and Maths

Childcare/Drama/Play work qualification and/or experience would be an advantage

Details of special skills/experience/aptitudes needed

Outgoing cheerful personality

Good verbal communication skills

Well groomed appearance

Experience of working with children

